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Abstract

The objectives of this study were to study the general conditions of taxpayers who have to file
personal income tax in Phitsanulok province; Personal’s factors and the Revenue Department’s factors
affecting the decision to filing tax within the time limit; Taxpayers’ attitudes; and problems, obstacles and
suggestions of income tax filing. 400 samples calculated by Taro Yamane method from taxpayers were
collected data by questionnaires. Using multi-stage sampling randomization. In-depth interviews were
condcuted with 20 Revenue Department officers in Phitsanulok. The data was analysed by descriptive statistics,
T-test and logistic regression model. The results showed that: 1) the majority of the sample were female,
40-54 years old, bachelor’s degree and higher, private employees, earned less than 20,000 Baht/month,
located in Mueang district, and have patronage persons. 2) Personal factors affecting the filing at .05 statistical
significance were age, occupation, patronage, and location. 3) Revenue Department’s factors affecting the filing
were the filing method, tax officers’ services, parking area and processing time. 4) Mean attitudes of taxpayers
who filed the tax that higher than those of who did not, at .01 statistical significance, were tax spending of
government, the complexity of filing, social responsibilities, faimess, and penalty. And 5) the problems and
obstacles were having not enough tax officers, number of people in non-tax system show incomplete income

and the tax law and regulations.

Keywords: Income from salaries and wges, Tax filing, Personal income tax
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